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Stanton's outreach approach is to connect with individuals who are experiencing homelessness and link 
them to the most appropriate resources. These resources include but are not limited to shelter, housing, 
mental health support, access to benefits, and combating substance use. We do this by using the Harm 
Reduction Philosophy, which focuses on a non-judgmental approach. While engaging each participant, the 
goal is to provide them with resources, referrals, and other supportive services. The Outreach Coordinator 
collaborates with partnering agencies such as City Net, Illumination Foundation, Mercy House, OC 
Behavioral Health Services, and the Orange County Sheriff's Department to navigate homeless services.  
 

Contacts 
   

1.1.21 - 1.31.21 YTD 9.1.20 -1.31.21 

New Client Interactions 
 

37 180 

Total Client 
Interactions 

   
161 454 

Outreach Line Calls    52 173 

 
In January, Stanton's Outreach Coordinator helped fourteen individuals enter Interim Housing. Shelter 
intakes have been placed on hold throughout Orange County since coming into the new year because of 
COVID-19 outbreaks inside of the facilities. The county and services providers are currently working on 
solutions during this time of recovery. Shelters that have been affected include Fullerton Navigation Center, 
Buena Park Navigation Center, Salvation Army – Anaheim, Bridges at Kraemer Place, and The Courtyard.  
The Outreach Coordinator has received a total of fifty-two calls from homeless individuals, advocates, 
services providers, and the Orange County Sheriff's Department for homeless service assistance, 
coordination, and navigation. 
 
 

: Stanton’s Outreach Coordinator continues to establish relationships with the business 
community and has been established as a resource for these community partners. Through these efforts, 
we can follow the acceptable Good Neighbor Policy, a tool for having a conversation about concerns and 
expectations, then agreeing on solutions for issues that may arise. This is a neighborly approach to 

problem-solving.  

: During the month of January, the Outreach Coordinator did not engage any veterans. 
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Referrals 1.1.21 - 1.31.21 YTD 9.1.20 – 1.31.21 

Interim Housing 14 59 
Permanent Housing    1 
Mental Health  4 
Primary Care  2 5 
Substance Abuse  1 
Mainstream Benefits  2 
Employment   1 
CES VI‐SPDAT Assessments   
Housing Navigator Referral  1 
No Show/ Missed Shelter 
Intake  9 
Declined Shelter 89 139 
Requests for Shelter – Not 
Attained 72 174 
Rapid Rehousing Referral     
Connected Individuals to 
Homeless Service Agencies 10 55 

 

1/28/21: Referral from OCSD regarding a disabled female near Beach Blvd and Chapman Ave. The Outreach 
Coordinator was able to connect with the individual for services. Upon engagement, she disclosed that she 
had recently had surgery on her hip, causing her limited mobility and frequent seizures. Before coming to 
Stanton, she stayed at a recuperative care facility run by Illumination foundation but stated that she self-
exited due to an altercation with another patient. The Outreach Coordinator offered to connect to her 
supportive services and shelter, for which she accepted. Due to no shelter availability and expected heavy 
rainfall, The Outreach Coordinator deemed it appropriate to bridge her in a motel from Thursday 1/28 to 
Monday 2/1. A food card was provided by City Net. During her time in the motel, The Outreach Coordinator 
Coordinated an in-person evaluation for a recuperative care referral. She was offered a bed at Mom's 
Retreat Recuperative Care as long as she could obtain a Covid-19 test, blood work, and x-rays. With the help 
of the evaluator and homeless verification, The Outreach Coordinator was able to have Foothill Hospital in 
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Tustin, CA, provide the needed lab work to enter recuperative care. The Outreach Coordinator conducted 
the warm handoff with the Medical Staff and the Recuperative Care Case Manager on Monday, 2/1/21, at 4 
pm. 

 

 


